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Safety culture
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Informed Culture
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Accountability for Our Behaviors
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NtRiskBehaviodll JIREcKIess|Benavioy
Inadvertent action: A choice: risk not Conscious disregard
slip, lapse, mistake recognized or believed of unreasonable risk
justified

Manage through Manage through: Manage through:

changes in:

Processes Removing incentives for Remedial action
At-Risk Behaviors

Procedures Punitive action
Creating incentives for

Training healthy behaviors

Design Increasing situational
awareness
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(at-risk behavior)
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(Reckless behavior)
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dilaglu ICU azmasldyin CT scan dilasatinadlasu oral contrast
(Gastrografin solution) H1UNN9E1Y NG
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Recogm'rlon

(staviidavilantludaiin)
Awareness
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Time
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(Reporting Culture)
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cAwareness

*Recognition

*Top management support
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Interaction with Others
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Mental Models
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Interaction with Others
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