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Objective

- To study re-visit rate of SoiDao Hospital during 1 Mar 2014 — 31 July
2015

- To identify pitfall of medical services

- To develop quality of health care system



Introduction

- In this study, hospital Re-visit means patient comes visit hospital agatn
with the same problem that brought them here in 24 hrs. with no
appointment



Method

- Planning

Inclusion criteria

- All outpatient of Soidao hospital during 1 Mar 2014 — 31 July 2015 who re-visit
within 24 hours with no appointment

Data collection

Categorization and review medical record

Data analysis and data summary



INCLUSION/EXCLUSION CRITERIA
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Number of re-visit categorized by gender

®m Male(n=16)
® Female(n=12)
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Number of re-visit categorized by age
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Number of re-visit categorized by diseases
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Number of re-visit categorized by diseases

« RS: | = acute bronchitis(n=2), Il = common cold(n=1)

- Gl: | = dyspepsia(n=8), Il = AGE(n=3), lll = GERD(n=1), IV = food poisoning(n=1),
V = appendix(n=1)

- Neurology: | = tension headache(n=1)

- KUB: | = UTI(n=1)

- Gyne: | = dysmenorrhoea(n=1)

- Hematology: | = hemophilia(n=1)

- Trauma: | = Fx. L-vertebrae(n=1), Il = neck wound(n=1)

- Others: | = epitaxis(n=1), Il = urticarta(n=1)



Treatment processes analysis

- History taking/screening

» Physical examination

- Diagnosts

- Treatment/management

- Patient education

- Prescription: did not get medication

- Others: get worse by natural of diseases, unrecognized data



Treatment process analysis
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Discussion

1. Data collection
Inclusion and exclusion criteria

Result
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Treatment processes analysis



Discussion

1. Data collection
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Discussion

2. Incusion and exclusion criteria

Analyzed
N=28




Discussion
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3. Result

3.1 Number of re-visit categorized by gender

B Male(n=16)
® Female(n=12)
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3. Result
3.1 Number of re-visit categorized by gender
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Discussion

3. Result

3.2 Number of re-visit categorized by age
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Discussion

3. Result

3.2 Number of re-visit categorized by age
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Discussion
3. Result

3.3 Number of re-visit categorized by diseases
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Number of re-visit categorized by diseases

« RS: | = acute bronchitis(n=2), Il = common cold(n=1)

- Gl: | = dyspepsia(n=8), Il = AGE(n=3), lll = GERD(n=1), IV = food poisoning(n=1),
V = appendix(n=1)

- Neurology: | = tension headache(n=1)

- KUB: | = UTI(n=1)

- Gyne: | = dysmenorrhoea(n=1)

- Hematology: | = hemophilia(n=1)

- Trauma: | = Fx. L-vertebrae(n=1), Il = neck wound(n=1)

- Others: | = epitaxis(n=1), Il = urticarta(n=1)



Discussion
3. Result

3.3 Number of re-visit categorized by diseases
0 Bosdsiulsavassuulusumefivinti re-visit

1) Gl 14 au (50%)

2) RS3au (10.7%)

3) Trauma, other #nauaz 2 au Aaunana: 7%

4) Neuro, KUB, Gyn, Hemato #inaua: 1 au Aatunana: 4%



Discussion
3. Result

3.3 Number of re-visit categorized by diseases
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3. Result

3.3 Number of re-visit categorized by diseases
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Discussion

4. Treatment processes analysis

- History taking/screening

Physical examination

Diagnosits

Treatment/management

Patient education

Prescription: did not get medication



Discussion

4. Treatment processes analysis
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Discussion
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Discussion

4. Treatment processes analysis

14 - 13
12 -
10 -
g | /
6 |
4 35 35
1 1
2 0 ' ' -3 W ()
O 4 ‘ /
> W > > & <
& & & P ol
S N4 B0 > S S b
$ N & S &
e‘*'% > N
N &
.\(ﬁb o
S :



Discussion
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1) Patient education 7 au. (25%)

2) Diagnosis waz treatment atvaz 3 Aau Aalustwar 10.7%
3) History uaz Prescription agvar 1 eau Astlustva: 4%
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Conclusion

» Overall re-visit within 24 hrs. in SoiDao Hospttal during 1 Mar 2014 - 31
July 2015 was 28 re-vistt.

-+ Mostly happened in working group(22-59 yr-old), which related to age-
ratio of population in Thailand.

- Gender was not a factor that increase re-visit rate

- Most common presentation were Gl symptoms(dyspepsia) or RS
symptoms(acute bronchitis)

- The pitfall of treatment process was patient education process.



INTERESTING CASES



Interesting case 1
Case wWihoony anAnne) wigus BORY J[uwCHAN a1y 311
siuit 12 a@. 57
Imp. Appendicitis
DAY 1

o Pl: theavaisnuwdn 4 9d. ADUNNS.NA. "lmmauvlﬁmmﬂu Tifler lugviesduauwman
"luumimﬂml,muammm ﬂumswmum"lumm AWHIT.N.

- oMY Abd- Normoactive bowel sound,soft,tender at RLQ,no rebound,no
guarding,CVA not tender

- HM: Ranttidine(120)1*2, paracetamol, Alum milk

- Advice gunmannns



Interesting case 1

DAY 2

o« Pl: 7 w5u.Anuuns.w. fonnsthaviasgnuann kifiond@en  lufiauwian

3 i, AdUNNS.N. NNsUMTSAEn7s.w. Dx. Abdominal pain lgunauly
SUUFEMNL

1 wn. Aouanaw. havisunndu dviasnluudnadu ondsuduinl ass
anomad 1ess lufild s,

- PE: Abd-normoactive bowel sound, soft, tender at RLQ,no rebound,no
guarding

- Imp. Appendicitis > Refer to PPK



Interesting case 2
Case wthowns wmlue upadn feivog o1y 34 U
Wiud 29 w.e. 57
Imp. Dyspepsia

- Pl : anudunawenslunds 1 sou Lifiuaunavenkivhaviashinduldondou i
auwian a9 NeUnd EKG: NSR 69 bpm, &aa losec 40 mg IV

observe naiClinical ad D/C I« alummilk, losec, M.cariminative ndauuik
- Pl anuiuldaud efthasvoniudionulildonndutinu
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Interesting case 3

Case wthowny amlue UILLET WY o1y 64 U
iud 8 n.A. 57
Imp. Urinary tract infection

o Pl: 2 SuAauxnsw. dla daanenszUsunsssoy wautdsn aanutlaanie Vlmm Foan
LASAEUNIMILIY 91Aslifidn F9un 5. msna UA luddd cell éAdVLce ATB Au
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« Pl : dimiddonnsddadznduam = reassure
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