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Objectives

¢ To study numbers of revisits in soi dao
hospital 2557-2558

¢ To identify burdens of diseases
o To find out causes of revisiting

¢ To identify pitfall of medical services
o To develop quality of health care system







Inclusion

o Patients revisit within 48 hours at ER and
OPD at 57-58




Exclusion criteria

¢ Rehabilitation appointment

o Medical certification

o Follow up for investigation ex. Lab
o Oxygen therapy, IV drug etc.



Descriptive study




Numbers of revisit

Total numbers
of patient = 146

OPD =45 ER =101
2557 = 16 2557 =42

2558 =59
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ER 57 ER 58 OPD 57
1.Asthma 1.COPD 1.Labor pain 1.Common cold

2.COPD 2.Asthma 2.Dyspepsia 2.Dyspepsia
3.Bronchitis 3.Pneumonia 3.AGE 3.Dizziness
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Non-emergency 142

Emergency case

1.Ml
2.PUP

3.Acute appendicitis (ER)
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 ysazdua emergency cases fian revisit|

o 1. Case peptic ulcer perforation - visit usnusae
anstntias a1dew asaliny abdominal sign = treat
wuu dyspepsia andudaun danvias anmawiurAsaing nsa
wu Sign peritonitis 41 film acute abdomen aswu free

air under dome diaphragm

2. case appendicitis - visit uwsnundaaan RLQ a1@aw
mia abd - §# RLQ tenderness , no rebound/
guarding =2 revisit #ae RLQ pain uniu nma abd -
wu rebound tenderness & guarding 2>
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o 3. case acute M| - visit usnaulduisaaainisuiu
whan / autll Aanisuiean naadnenia abdomen /

heart- lung uni sin EKG 'liwu ST-T change =2
treat as dyspepsia
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o revisit within 48 hrs in ER nuslsafiduanvndan
lun) Tealzass wiw asthma, COPD

0 dailadefenadluampesniangunn revisit dalugjily
Progression of disease, inadequate treatment

o revisit within 48 hrs in OPD wudhlsefidluanvmdon
Tunjuaniviiaann labor pain a2 common cold,
dyspepsia, dizziness
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patient education




Discussion and pitfall

management




Myocardial infarction, peptic
ulcer perforation, acute
appendicitis
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COPD and asthma
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Common cold,
dyspepsia,dizziness
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Limitations of study

¢ Inadequate information
¢ No standardization to diagnose the pitfalls




URLANASTL

(-4

0 Ext.ausmi dnmaun
0 Ext.asu ﬂmauﬁma‘q@

0 Ext.auwmd un




