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Strategic Line of Sight

We also have strengthened the line of sight from strategic
challenges and advantages to core competencies, to
strategy, and then to work systems and work
processes. This clear set of linkages should move an
organization from the strategic environment in which it
functions to the execution of its operations in a logical
sequence. While each of these concepts is complex, the
line of sight should simplify the execution.

Work Core Challenges
Process Competency Advantages

: Changes from the 2009-2010 MBNQA Criteria
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